ELECTRONIC VISIT VERIFICATION

A Guide to Understanding

Electronic Visit Verification (EVV) in Vermont

7~ VERMONT

AGENCY OF HUMAN SERVICES
DEPARTMENT OF VERMONT HEALTH ACCESS




Contents

WRAE IS EVV? ..ottt ettt e b e s b e s bt e s bt e s ae e s ae e e et e et e et e e bt e b e e b e e st e abeeameesmeesatesaneeas 3
Why is Vermont implementing EVV 2. ... .ottt e tee e et e s e tae e e atee e s s bae e e e naaee e ennees 3
What is the PUIPOSE OFf EVV? ...ttt e et e e e et e e e e te e e s e at e e e s eabaee e eenbaeeeentaeeeensees 3
When will we have to start USING EVV? ... ettt e e e e e et rae e e e e e e et aa e e e e e e e nnnraees 3
What programs Will r@QUITE EVV?.......ci ittt ettt e et e s e ste e e e sate e e s sbae e s ssnbaeeeeenraeeeennees 3
What programs Will NOt reqUIrE EVV? ......eee ittt tee e e tee e e ratee e s e aae e e s sbae e e e abaee e ennns 3
What if my care provider lives in the home With Me?.........oooiiii e 3
What defines a “live-in” Care Provider?..........vi i iciiie et tee e et e e e e are e e e sbae e e eeabaeeeennees 3
Are there times when EVV is NOt reqQUITE? .......oovi et e e e e e e srrre e e e e e e e 4
Is EVV required when care occurs outside the care recipient’s home? ........ccccevieviviiee i 4
Is EVV required when care occurs both in the care recipient’s home and in the community? ............... 4
What Home Health Services Will reqUIre EVV? ...ttt ernre e e e e e esenanne e e e e e s rannnes 4
HOW dOES EVV WOTK? ...ttt ettt ettt st et e sa e s bt e b e e s me e e s b e sme e e smneesateesaneeesnreesans 4
What do they mean by “electroniC?” ... e ae e e 4
What do they mean by “Verification”? ... e s 5
AV o Fo ] o Yo ULl 4 1A ] 4 V7 [V USSP 5
WO USES EVV ..ttt ettt st e s e s b et e smt e e s be e e s bn e e smneesaneeenneeesaneean 5
HOW is EVV data transferr@d? ... ..o oottt st st 5
AV o P N XY A TSR 5

Information for Care Providers/EMPIOYEES ..............ccovevueeiieiiecieeieereeereeeteeeteesteesteesteeeaeeveeareeabeereenreenns 5
How do | get the EVV Mobile CONNECE APP? ..oeieiiieeiiiiee ettt ettt e et e e e sva e e e s ara e e e e ava e e esaeraeesnnaees 5
(2Ll VY e [o WMV =I o s VI VAV ANV ol o 11 LI A o] o SRR 5
Is EVV Mobile Connect ADA ACCESSIDIE? ......cooiiiiieeieieee et 6
How much data does the EVV Mobile CONNECT USET.....c.cueiiiiiiiiiinieeeiieeteerie ettt 6
How do | use EVV when | do not have @ smart device?.......c.coceeiiereeneenieiiciceeeeeeeee e 6
What if there is no data or wi-fi service during the ViSit?.........cccceeciiiiicciie e 6
What is the difference between a “smartphone” and “cell phone”?.........coeeveiiiecciiieeee e, 6
My smartphone and a landline are not available during the Visit? ......ccccccoccciiiiiii e, 6
Can | use both EVV Mobile Connect and TVV dUuring @ ViSit?.......ccccceeiiiiie i 6
What if | do not have a data plan on My PhoNE? ........oooiiii i 6
What if | forget to clock in or out, or make a Mistake? ........coocuiiiiiiiiie i 6
Can | request an exemption from USING EVV? ...ttt e e e e e atrre s e e e e e e nnreaae s 7
WHhO Can SEE MY ViSIT NOTES ... ueiiie ettt e e st e e e et e e e e s bee e e ssabeeesssteeessabaneeesnseeeesnnees 7
What if there are two care recipients in the same home needing services? .......cccocvvveevvvieeerccieeescneenns 7
What if | spend more time than what a care recipient is approved for? .......cccocveiviiieecciee e 7



Does the care recipient ever need to touch my smart device? ........cccceviieeiciiiiie e 7

What happens if my care recipient is unable to verify my Visit? ......cccccoeeiiiveeiii e 7
My demographic information in the EVV Portal or App are Wrong?.......ccccveeeecieeeeiiieeeeeiireeeecveeeeeeveees 7
Will I still need to use E-Timesheet POrtal? ..o e 7
How does EVV manage “minutes” when | clock in 0r OUL? .......ccccviiiiiiii i 8
Information for Care RecipientS/EMPIOYENS ............cccoeiieiiieiiieiiecee et et re s re e e teebeebe e re e e ees 8
What if my care provider does not have a smart Phone? ........c..ooovviiiiiiiii e 8
What if there are two care recipients in the same home requiring Service? .......cccovvvrvvieeeeivieeeeccieeenns 8
How does EVV differentiate between personal care and companion Care?.........cccecceeeeecveeeeccveeesennnen. 8
What happens if | receive OVEIrNIGNT CAre? ... e e e e e e e rree e e e e e e esannees 8
Can | see my budget in the EVV POrtal?....... ettt sttt e e e e e et re e e e e e e e anareeeeeas 8
What if my care provider forgets to clock in or out, or makes a mistake?.........cccoeevvvveeeeeeiiiiiiieeeeeeeennns 9
Can | request an exemption from USING EVV? ...coeuiiiiiiie ettt ettt svee e et e e e 9
Will I still need to use E-Timesheet POrtal? ..o 9
My demographic information in the EVV Portal are Wrong? .........c.uveeeee it e e eeenreee e 9
How Will 1 be trained t0 US@ EVV?..........oiiiiieee ettt ettt ettt et et st s bt e sabe e sbeeesareesareeeas 9
What support is available to help Me USE EVV? ...ttt et vae e 9



What Is EVV?

"Electronic Visit Verification" (EVV for short) is a telephone and computer-based system that verifies
when services are provided to Medicaid members who get certain Home & Community Based Services
(HCBS).

Why is Vermont implementing EVV?
This is a requirement of a federal law called the 21st Century CURES Act. All states must have EVV
systems for workers who provide certain in-home Medicaid services.

What is the purpose of EVV?
The purpose of EVV is to ensure:

e The correct services are provided at the right location.

e The services are recorded accurately.

e Services that are not provided are not submitted for payment.
e Compliance with the 21st Century Cures Act.

When will we have to start using EVV?
Personal care services must use EVV by January 1, 2021. Home Health Services will have to use EVV by
January 1, 2023.

What programs will require EVV?
The programs managed by ARIS Solutions that must use EVV for personal care are:

e Children’s Personal Care.

e Choices for Care (including Flexible Choices & Moderate Needs Group).
e Attendant Services Program.

e Brain Injury Program.

What programs will not require EVV?

EVV is not required for durable medical equipment, or other programs and services provided by home
health agencies such as high-tech nursing, hospice, or palliative care services. The Support and Services
at Home (SASH) program does not require EVV.

What if my care provider lives in the home with me?
Even if you are in a program that requires EVV, EVV is not required when the care provider lives in the
home with the care recipient.

What defines a “live-in” care provider?

A care provider is defined as “live-in” if they live in the same residence or dwelling as the care recipient.
Examples of this would include have a sleeping space within the same home or apartment as the care
recipient.



Are there times when EVV is not required?
Even if a care recipient is in a program that requires EVV, EVV is not required when services are provided
entirely outside the home.

Is EVV required when care occurs outside the care recipient’s home?
Care provided outside of the care recipient’s home would represent a community-based visit and not
require EVV.

Is EVV required when care occurs both in the care recipient’s home and in the

community?

It is recognized that care might start or end in the community, such as picking up a prescription at a
pharmacy. EVV is required if care services are provided in the care recipient's home but start or end in
the community.

What Home Health Services will require EVV?
The CURES Act mandate of EVV will apply to the following home health services provided by a home
health agency in 2023:

e Nursing services provided on a part-time or intermittent basis.
e Home health aide services.
e Physical therapy, occupational therapy, and speech pathology and audiology services.

How does EVV work?

Electronic Visit Verification (EVV) is a telephone and computer-based system that records information
about services provided. In accordance with the Cures Act, the Vermont Medicaid EVV system will
collect the following information:

e the person receiving the service.

e the person providing the service.

e the date of the service.

e the time the service starts and ends.
e the location of the service.

e the type of service.

What do they mean by “electronic?”

When talking about EVV, “electronic” means using an electronic device to record the date, time and
place the care provider provides services to a care recipient. The most common devices for EVV are
smartphones, tablets, computers, and telephones.



What do they mean by “verification”?

When talking about EVV, “verification” means using technology to record specific visit information when
a service begins and ends. This information includes the date, time, location, and type of service
provided as well as the person providing and receiving service.

What about my privacy?
EVV systems are designed to protect your privacy and only verifies the care provider’s location at check
in and check out only.

Who uses EVV?

Both the care provider and care recipient use EVV, however they will each use it differently. The care
provider uses a Mobile Application (Mobile Connect) or Touch-Tone Telephone (TVV) to record the
services they provide to the care recipient. Both the care provider, care recipient or their representative
will use an online EVV Portal to review and correct EVV data.

How is EVV data transferred?

The EVV mobile app transfers visit information by a data or wi-fi connection. EVV can still be used if
there is no data or wi-fi connection, visit information is transmitted from the device later once a data or
wi-fi connection is available.

What is TVV?

Telephonic Visit Verification (TVV) is when a care provider uses the care recipient’s home landline
telephone to call at the beginning and end of each individual visit. Toll-free numbers will be provided
and made available 24/7. A regular cell phone, such as a flip phone, will not work with TVV.

Information for Care Providers/Employees

Care Providers will use a Mobile Application (Mobile Connect) or Touch-Tone Telephone (TVV) to record
visit information. They will also access an EVV Portal to review their visit details and make corrections as
needed. The way in which you provide care will not change.

How do | get the EVV Mobile Connect App?
The EVV Mobile Connect App is available free of charge for iOS and Android and can be downloaded
onto any smart device such as a smartphone or tablet.

How do | use the EVV Mobile App?

The care provider selects the care recipient and selects a service from a drop-down list. Start and end
time are verified with GPS to the care recipients addresses at check in and check out only. Visit notes
can be added prior to visit end. The EVV mobile app works even when there is no cell or Wi-Fi
connection.



Is EVV Mobile Connect ADA Accessible?
Yes —the EVV Mobile Connect app is ADA 508 and HIPAA compliant. Languages other than English are
also available.

How much data does the EVV Mobile Connect use?
The amount of data used by the app is like that of an average text message.

How do | use EVV when | do not have a smart device?

EVV does not require a smart device. Telephonic Visit Verification (TVV) is when a care provider uses
the care recipient’s home telephone to call at the beginning and end of each individual visit. Toll-free
numbers will be provided and made available 24/7.

What if there is no data or wi-fi service during the visit?

The EVV mobile app will work even when the is no data or wi-fi connection. Visit information is
transmitted from the device later once a data or wi-fi connection is available. The care provider can also
use the care recipient’s home telephone to log the visit with TVV.

What is the difference between a “smartphone” and “cell phone”?

A smartphone is a mobile phone that performs many of the functions of a computer, typically having a
touch screen, internet access and can download applications. A cell phone has at least the same
functions as a wired landline but is smaller and more mobile. A smart phone is required to use EVV
Mobile Connect.

My smartphone and a landline are not available during the visit?

EVV cannot be performed when a care provider’s smartphone is not available (lost/broken/dead
battery/no cell service) and when there is no landline in the care recipient’s home. Care services will
need to be manually documented online in an EVV Portal website.

Can | use both EVV Mobile Connect and TVV during a visit?
Yes — you can start a visit with the app and end a visit with TVV. It also works the other way round too.

What if | do not have a data plan on my phone?

The EVV app will still work even if your smartphone is in airplane mode or does not have data plan.
Later when your device is connected to Wi-Fi, the visit information will upload next time you log into the
app. You can also use TVV to record your visit if needed.

What if | forget to clock in or out, or make a mistake?
An online EVV Portal can be used by care provider to review and correct EVV data. Notes can also be
added to a visit if an explanation is required.
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Can | request an exemption from using EVV?

We know that EVV is new and will take time to get used to the new EVV process. Because EVV is
required, the state cannot excuse you from using EVV at this time. Please do not stop delivering
services. You will get paid for the services you give while we work with you to find the best way for you
to use EVV.

Who can see my visit notes?

Visit notes made by a care provider are visible only to the care provider that wrote them and the care
recipient. These notes are not be visible to other care providers even if they care for the same care
recipient. Itis recommended not to include medically sensitive information in the visit notes.

What if there are two care recipients in the same home needing services?
The programs using EVV do not allow a care provider to provide care to multiple care recipients at the
same time. The care provider would use EVV to record each visit separately.

What if | spend more time than what a care recipient is approved for?
The purpose of EVV is to only record details of a visit. EVV does not change how you manage your
approved budget allowance for care.

Does the care recipient ever need to touch my smart device?

There is an option when completing a visit to have the care recipient verify and confirm the details of
the visit. This verification can be done with a signature or by a voice recording. A voice recording would
not require the care recipient to touch your device, however a signature would require the care
recipient to touch your device.

What happens if my care recipient is unable to verify my visit?

There is an option when completing a visit to have the care recipient verify and confirm the details of
the visit. We recognize some care recipients may not be able to do this for a variety of reasons. The
verification step can be skipped, or a voice verification can be used for either the SMC app or TVV.

My demographic information in the EVV Portal or App are wrong?
If you see any demographic information in the EVV Portal or Mobile Connect App that you need or want
to have updated, contact ARIS to have the update made.

Will | still need to use E-Timesheet Portal?

Yes. EVV data will automatically go into the E-TimeSheet Portal but EVV and E-TimeSheet Portal are not
the same. EVV records the time a care provider starts and ends services in the home whereas E-
TimeSheet Portal is used for payroll. Using EVV will save care providers and care recipients time when
completing and approving timesheets. You can still use EVV with paper timesheets if you prefer.

Please contact ARIS Solutions to enroll in E-Timesheet Portal by calling (800) 798-1658.
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How does EVV manage “minutes” when | clock in or out?

EVV records the actual time a visit starts and ends but ARIS requires time sheets are be submitted in 15-
minute increments. If you use E-Timesheets, the two systems will be integrated and use the Medicaid
"midpoint rule" to round up or down based on the minutes work between the 15-minute increment. If
you use manual time sheets, ARIS will do this manually for you using the same standard.

Information for Care Recipients/Employers

Care recipients or the employer of record (designee) will use the online EVV Portal to review and correct
EVV data. Information from a visit is uploaded automatically to the EVV Portal when the care provider
uses the SMC app or TVV to record the visit. The way in which you receive care will not change.

What if my care provider does not have a smart phone?

EVV does not require a smart device. Telephonic Visit Verification (TVV) is when a care provider uses
the care recipients home telephone to call at the beginning and end of each individual visit. Toll-free
numbers will be provided and made available 24/7.

What if there are two care recipients in the same home requiring service?
The programs using EVV do not allow a care provider to provide care to multiple care recipients at the
same time. The care provider would use EVV to record each visit separately.

How does EVV differentiate between personal care and companion care?

A care recipient’s service plan indicates to the care provider’s EVV device what services are authorized.
If both are authorized, the care provider would select what service was being provided using either the
app or TVV. If both services are provided during visit, the care provider would complete two separate
visits in EVV or TVV.

What happens if | receive overnight care?

The care provider would use EVV to start and end their visit normally, it does not matter that the care
occurs overnight. If the EVV system does not receive a clock out within 24-hours of the start time, the
visit is automatically ended, and a visit exception is logged in the EVV Portal.

Can | see my budget in the EVV Portal?

The purpose of EVV is to only record details of a visit and manage visit information in the EVV Portal.
Your care budget and spend will be reported as it is now by ARIS Solutions through bi-weekly spending
reports.



What if my care provider forgets to clock in or out, or makes a mistake?

An online EVV Portal can be used by care recipient to review and correct EVV data. Any missing
information from a visit will be identified as a visit exception which is either acknowledged or corrected.
ARIS Solutions EVV Customer Service Team will also be reviewing your visits for these exceptions and
help you resolve them.

Can | request an exemption from using EVV?

Your primary role in EVV will be to review and approve visits by using a secure EVV Portal website. We
know that EVV is new, and it will take time for you to get used to the new EVV process. Because EVV is
required, the state cannot excuse you from using EVV at this time. There will be no change to the
services you receive or manage, as we work with you to find the best way for you to use EVV.

Will | still need to use E-Timesheet Portal?

Yes. EVV data will automatically go into the E-TimeSheet Portal but EVV and E-TimeSheet Portal are not
the same. EVV records the time a care provider starts and ends services in the home whereas E-
TimeSheet Portal is used for payroll. Using EVV will save care providers and care recipients time when
completing and approving timesheets. You can still use EVV with paper timesheets if you prefer.

My demographic information in the EVV Portal are wrong?
If you see any demographic information in the EVV Portal that you need or want to have updated, you
will need to contact ARIS to have the update made.

How will | be trained to use EVV?

All training material is available at www.arissolutions.org. Care Providers and Care Recipients have
access to an Online Library, downloadable manuals and quick reference guides and a series of
instructor-led live webinars.

What support is available to help me use EVV?
ARIS Solutions has an EVV Customer Service team, please call (800) 798-1658 or email
EVV@arissolutions.org if you need assistance. You can also view the EVV training material by visiting

www.arissolutions.org and clicking the EVV icon.
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